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Patient/Practice Contract
As a new patient we ask that you read the following contract and sign only if you feel the conditions are acceptable and you feel that you can comply with them. If you are uncertain about anything please ask a member of the reception team. A copy of this document will be kept in your records.

We believe that in order to have an effective relationship there needs to be clarity about our rights and responsibilities with each other.

The Practice will:-
1) Treat you with respect and courtesy. Abusive language and violent/threatening behaviour falls under our ‘Zero Tolerance policy’ and any patient who acts in such a way will automatically be removed from the Practice list.

2) Always do our best to help you.

3) Not discriminate on the basis of sex, lifestyle, religion or ethnicity.

4) Not divulge your personal information to any third parties without your written consent, unless compelled to do by law. All information you choose to give us will be dealt with confidentially.
5) See you according to your medical condition and offer advice, treatment and referral to other relevant health care professionals when needed.

6) Help you decide appropriate management  for your condition(s).

7) Monitor long standing conditions in house.

8) All medical records will be entered onto a computer system and all guidelines under the Data Protection Act will be adhered to.

9) Provide all NHS treatment free of charge (providing you comply with this) but may ask for an agreed fee for all other non NHS work undertaken (medical reports, etc).

We ask you to:-

1) Treat all members of the Practice team with courtesy and respect

2) To be honest with all information you disclose to us.

3) To cancel any appointments when unable to attend with as much notice as you can so that they can be offered to other patients.

4) Attend on time for any appointments you might have at the Practice as arriving late means you run the risk of not being seen.
5) When making an appointment for something which you deem to be urgent please disclose as much information about your complaint as you feel comfortable disclosing to a member of the reception team. Although they aren’t medically trained they can advise you of your treatment options- for example, your local pharmacy for minor ailments such as cough, colds, etc or else they can arrange for our Nurse Practitioner to telephone you to offer further advice and or treatment.

6) When requesting repeat medication please allow 48 hours for this to be processed (this is obviously longer over week-ends when the surgery is closed or during bank holidays).

7) When registering a new baby please ensure you bring your pink form to verify that the birth has been registered.

If you are happy with these conditions please sign below and we will be in a position to proceed with your application to register with the Practice.

Signed ……………………………………………………………

Print Name……………………………………………………………..

Date………………….

N.b- patients with addictions to alcohol/drugs

The Practice is committed to promoting a healthy lifestyle and will endeavour to initiate a gradual withdrawal programme for any patients who excessively use any substance which could harm their health. Any patients new to the Practice who are identified as having such a problem will discuss this further with a GP and whilst we do sympathize with the reasoning behind such addictions all patients will be expected to sign a contract and to abide by the rules the Practice has in place to support substance withdrawal. If this contract is signed the patient can be assured of the Practice’s full support to help the patient achieve this.
